IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Application of 

William Ho CHANG et al Confirmation 

No: 5434 

Application No: 10/053,765 

Art Unit: 2625 

Filed: January 18, 2002 

Examiner : 

For: METHOD OF OPERATING AN INFORMATION King Y. Poon 

APPARATUS AND SOFTWARE FOR CARRYING OUT 
THE METHOD 

REQUEST FOR WITHDRAWAL AS ATTORNEY OR AGENT 
CHANGE OF CORRESPONDENCE ADDRESS 
CHANGE OF FEE ADDRESS 

COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
Sir: 

Please withdraw me as attorney or agent for the above -identified patent 
matter and the following attorney/ agent s : 
Daniel J. Bedell, Reg. No. 30,156 
Jay R. Smith-Hill, Reg. No. 56,251 

The reason for this request is that the applicant has not performed in 

accordance with his engagement letter. Please direct all future 

correspondence to: 

Mr. William H. Chang 
FLEXIWORLD TECHNOLOGIES, INC. 
115 S.W. Ash Street, Suite 550 
Portland, Oregon 97204 

Please remove from PTO records any association between this application 
and Customer Number 007812, whether as correspondence address or as fee 
address . 

Respectfully submitted, 


/John Smith-Hill/ 
John Smith-Hill 
Reg. No. 27,730 

SMITH-HILL & BEDELL, P.C. 

16100 N.W. Cornell Road, Suite 220 

Beaverton, Oregon 97006 

Tel. (503) 574-3100 
Fax (503) 574-3197 
Docket: FLEX 2400 


